Hillsborough County Bar Association Presents:

Live Continuing Mediator Education:
Trends in a Changing Environment

(8.5 CLE/CME Credits)*
Thursday, February 18, 2010
9:00am — 5:00pm (Registration 8:30am — 9:00am)

Chester H. Ferguson Law Center
1610 N. Tampa Street
Tampa, FL 33602

Topics Covered:

Domestic Violence Issues and Concerns
(Dr. Martha Coulter, USF)

Legislative Update
(Joryn Jenkins, Esq.)

Ethics Update
(Christopher M. Shulman, Esq.)

Real Life Ethical Challenges
(Lynn H. Cole, Esq.)

Cultural Diversity and How it Impacts Mediation
(Joyce A. Russell)

Mediating Among Different Personality Types and Negotiation Styles
(Dr. Deborah O. Day,)

Mortgage Foreclosure Mediations (Overview and Techniques)
(Christopher M. Shulman, Esq.)

Tricks of the Trade: Persuasive Ethical Mediation Techniques
(Charles N. Castagna, Esq. )

Marketing in a Downturn Economy
(Joyce Frustaci, CEO Juice Marketing)

Register by visiting www.hillsbar.com or calling 813.221.7777
$175 HCBA Members/ $200 Non-Members/ $100 HCBA Government Attorney, Student and
Affiliate Members. Meals and Snacks provided. Walk-Ins will be charged an additional fee.

*CLE Applied For/ Qualifies for 8.5 CME Credits including 1.5 Domestic Violence,
1.0 Diversity/ Cultural Awareness and 2.0 Ethics




